
 

 

In Pennsylvania, here are some things to consider when a Sign Language Interpreter is using a WAIVER or 

Form ODHH-3 in order to complete their interpreting assignment. 

First, what is a ‘WAIVER’ or Form ODHH-3?  This document is a ‘request for use of a Non-registered Sign Language 

Interpreter / Transliterator’.  In essence, a Deaf consumer can sign an agreement to request services from an Interpreter 

who is NOT registered with the Office of Deaf and Hard and Hearing (ODHH).  This is an exemption allowed via Section 

1725.4, exemption #5 of Act 57 – The Sign Language Interpreters Registration Act.  

http://www.pacode.com/secure/data/034/chapter501/s501.5.html .  Although it is important to ask the Deaf consumer 

who/which Interpreter / Agency they prefer and Why… your company technically has the final decision as to which 

Agency / Interpreter you would like to use.  (Your company can reject an individual’s request to use a non-certified 

interpreter regardless if a waiver has been signed or not.) 

OK, now you know what a ‘waiver’ is… why should you be cautious about it?  Here are some points to consider: 

1.  The Interpreter being used may or may not be qualified to interpret the particular setting.  (A hearing member 

in a Deaf family does NOT necessarily make them a qualified Interpreter). 

2. The Interpreter is NOT registered with the Office of Deaf and Hard of Hearing (ODHH) in Pennsylvania, so 

therefore has not yet been screened to meet a basic standard level of performance expected of interpreting 

professionals.  (Ask to see their ODHH or RID* registration card.) 

3. If the Interpreter is NOT registered with ODHH and/or is NOT Nationally certified through the Registry of 

Interpreters for the Deaf (RID), then they have NO obligations to follow the Code of Professional Conduct from 

RID, HIPAA, or even be required to maintain continuing education credits. 

4. A ‘waiver’ should be signed PRIOR to the date of the assignment.  When an Interpreter shows up at an 

assignment and asks the Deaf consumer to sign it then… the Deaf consumers choices are:  sign it to have some 

kind of access even if they may not really be qualified, not sign it and eliminate their preferred mode of 

communication access, or cancel the appointment and reschedule for a later date.  This can be viewed as a form 

of oppression to the Deaf community. 

5. It is possible that an Interpreter who is using a waiver to complete their assignment may not have professional 

liability insurance should something go wrong. 

6. By allowing an Interpreter who is using a waiver to complete an assignment in your place of business, you are 

acknowledging that the Interpreter providing services may not actually be qualified to provide that service even 

though it is ‘OK’ with the Deaf consumer.  Therefore it may be possible your place of business to have some 

liabilities should something go wrong with the interpreting service that was provided.   

7. The Interpreter using the waiver may be a friend or family member who is not a ‘neutral’ party and may not 

carry on their interpreting responsibilities in a professional manner.  (i.e. diminishing the seriousness of a 

diagnoses, become too emotionally involved, maneuver conversation to suit their own agenda, etc.) 

So, does that mean ALL Interpreters using waivers are BAD?!  No, that is not what is being said here… Some may be very 

well qualified!  The point here is you or your company may not have the resources to screen the Interpreters abilities to 

know if they are qualified or not.  To remove all doubt as to whether or not an Interpreter is qualified… use a certified 

professional who is registered with ODHH.  Be sure to use multiple agencies as well so you have access to as many 

professional Interpreters as possible.   

RID – Registry of Interpreters of The Deaf – The governing body for all Nationally certified American Sign language Interpreters that 

establishes professional standards, Code of Conduct, and Best Practices.  www.RID.org  

B2B opportunity!  Feel Free to contact Fair Interpreting LLC (717)889-4959 to schedule a Deaf cultural / sensitivity training that 

covers this topic and more! 

http://www.pacode.com/secure/data/034/chapter501/s501.5.html
http://www.rid.org/

